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Excellence in Government Fellows 
Coach’s Name: John Riordan 

Co-coaches Names: Herb Harvell, Maria Vorel 
 

1.  Susie Baker   Department of State 

2.  Betty Berry   Environmental Protection Agency 

3.  Amanda Bryans  Administration for Children, Youth & Families 

4.  Jim Bryant   Center for Medicare and Medicaid Services 

5.  Mary Kay Chuey  Defense Logistics Agency 

6.  Gary Cox   Goddard Space Flight Center, NASA 

7.  Michael Cox    Central Intelligence Agency 

8.  Tamra Faris   National Oceanic and Atmospheric Admin. 

9.  Joe Gardella   Department of State 

10.  Jay Garrett   Social Security Administration 

11.  Lydia Gilbert-McClain  Center for Drug Evaluation and Research 

12.  Steve Herrera   Department of the Air Force    

13.  Andrea Hilliard   Federal Energy Regulatory Commission 

14.  Terry Kay   Center for Medicare and Medicaid Services 

15.  Caryn Leslie   Defense Intelligence Agency 

16.  David Mahoney   Social Security Administration 

17.  Paula McCollum  General Services Administration 

18.  Kate Quinn   Federal Highway Administration 

19.  Bev Robertson   Department of the Army 

20.  Raoul Scott   Environmental Protection Agency 

21.  Bill Shelton   Department of the Air Force 

22.  Arlene Solbeck   Center for Drug Evaluation and Research 

23.  Leroy Sparr   Goddard Space Flight Center, NASA 

24.  Raj Uppoor   Center for Drug Evaluation and Research 

25.  Barbara Wolkowitz  Department of Education 
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Benchmark Visit Listings  

Benchmarking site visits are a hallmark of the Fellows Programs. The opportunity to visit organizations, hear from 
leaders, probe success stories, and analyze the factors leading to results deepens the Fellows’ learning experiences. 
The Council is privileged to have a community of Corporate Partners and Principals who are a key in helping them 
locate and pursue benchmarking activities. Below is a list of places visited by Fellows over the years of the programs: 

AARP 
ADP 
AES Corporation 
America Online 
American Express 
American Management Systems 
American Museum of Natural History  
Antietam Battlefield 
ARAMARK 
Asea Brown Boveri 
AT&T  
BankBoston 
Bank of America 
Baptist Health Systems 
Bausch & Lomb 
Ben and Jerry's 
Boeing Company 
Boston Police Department 
Burlington Northern Santa Fe Railway 
Center for Creative Leadership 
Center for Drug Evaluation & Research, FDA 
Cesar Chavez Public Charter High School for Public Policy 
Chase Manhattan Bank 
Chrysler Corporation 
Cisco Systems 
Citibank International 
City of San Antonio, TX 
Collaborative Communications Group 
Community Technology Institute (Seattle) 
D.C. Central Kitchen 
Defense Intelligence Agency 
Department of Energy 
Department of Health and Human Services (ROMA Program) 
Department of Housing and Urban Development (Hope VI) 
Department of the Treasury 
Development Alternatives Inc. 
Digital Commerce Corporation 
Disney Wilderness Preserve 
The Doe Fund (New York) 
Donaldson, Lufkin, & Jenrette 
Duke Energy 
Eastman Kodak Company 
Edison International 
EDS 
Environmental Protection Agency (Brownfield's Economic Redevelopment Initiative) 
Fannie Mae 
Federal Bureau of Investigation 
Federal Express 
Federal Emergency Management Agency 
Federal Technology Service 
Ford Motor Company 
GEICO Insurance 
General Electric Company 
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General Services Administration (Office of the Chief Architect) 
Gettysburg National Military Park 
Girl Scouts of the U.S.A. 
Government Technology Services Inc. 
Guardent  
Harris Corporation 
Heritage Foundation 
Hewlett-Packard 
Hillsborough County Healthcare Plan 
IBM 
Intel Corporation 
Internal Revenue Service 
Johnson Controls 
Kaiser Aerospace and Electronics 
Karlee Company 
Kennedy School of Government, Harvard University 
King County Metro Transit (Washington) 
Lockheed Martin 
Maine Department of Labor 
Maricopa Association of Governments (Arizona) 
Marriott International 
MCI/WorldCom Communications 
Miami Beach City Manager's Office 
Michigan Consolidated Gas 
Microsoft Corporation 
Milwaukee Art Museum 
Milwaukee Police Dept. 
Minnesota Department of Transportation 
The Motley Fool 
NASA, Kennedy Space Center 
National Campaign to Prevent Teen Pregnancy 
National Geographic Society 
National Hurricane Center 
National Institute of Standards and Technology 
National Museum of American History 
NOAA Atlantic Oceanographic and Meteorological Laboratory 
The Nature Conservancy 
Neighborhood Entrepreneurs Program, City of New York City (NYC) 
New York City Police Department 
New York Stock Exchange 
North Central Texas Council of Governments 
Northrop Grumman 
Northwestern Mutual Life 
Occupational Safety and Health Administration 
Orlando Regional Healthcare Systems 
Pension Benefit Guaranty Corporation 
Pentagon Renovation Program 
Phoenix City Manager's Office 
Plano, Texas, Office of the Mayor 
Presidio Trust 
PricewaterhouseCoopers 
Project Open Hand 
Qualcomm 
Rochester Institute of Technology 
SAGE Project 
San Diego, CA District Attorney's Office (DNA Project) 
SAS Institute 
Saturn Corporation 
SBC Communications 
S.C. Johnson 
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Scholastic Inc. 
Science Applications International Corporation (SAIC) 
Scripps Institute of Oceanography 
SETI Institute 
Sierra Nevada College 
Smithsonian Institution 
Social Security Administration 
State of Maryland, Office of the Governor 
St. Louis Association of Community Organizations 
Starbucks Coffee Company 
State Department, Office of Foreign Service 
Sun Microsystems 
Tahoe Center for a Sustainable Future 
3M 
Tom's of Maine 
TRW Avionics and Surveillance Group 
Union Bank of California 
University of Central Florida 
University of Miami 
University Settlement House 
United States Census Bureau 
United States Coast Guard Headquarters 
United States Consumer Product Safety Commission 
United States Marine Corps 
United States Mint 
United States Office of Patent and Trademarks 
University of California (MESA Program) 
USAA 
USA Today 
Wegman's Food Markets 
Wells Fargo Bank 
Wellpoint Health Networks 
Westinghouse 
Weyerhaeuser 
Whitman Walker Clinic 
Wildcat Service Corporation 
Wisconsin Department of Workforce Development (Wisconsin Works) 
The World Bank 
Xerox Corporation 
YWCA of Nashville 
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